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SUBJECT: SOCIAL MEDIA: PROTECTING CLIENT/RESIDENT 

PERSONAL/PRIVACY RIGHTS WITHIN ADULT AND SENIOR CARE 
FACILITIES  

  

 
Provider Information Notice (PIN) Summary 

 
PIN 18-05-ASC provides guidance to Adult and Residential Care Facility for the Elderly 
licensees regarding sharing personal and confidential client/resident information on 
social media. 
 

 
Each client/resident living in an Adult and Senior Care (ASC) facility has the right to 
privacy and confidentiality in all aspects of care and services. ASC facility personnel 
must not use electronic devices and social media platforms to share confidential 
client/resident information. This includes names or other identifying information or 
photographs and video of clients/residents.  
 
Posting or distributing any image/content of clients/residents without consent may factor 
into a finding of a personal rights privacy or confidentiality violation. Furthermore, this 
conduct may constitute an invasion of privacy and elder or dependent adult abuse and 
may subject individuals and licensees to potential liability.  
 
Licensees shall exercise general supervision over the affairs of the licensed facility and 
shall establish policies concerning its operation in conformance with the regulations and 
the welfare of the individuals served (Title 22 California Code of Regulations sections 
87205 and 80063). Additionally, licensees may not infringe the privacy and dignity rights 

https://govt.westlaw.com/calregs/Document/I873955D0D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/ICC25F4C0FB1811DEACA9F33E9EE53480?originationContext=Search+Result&listSource=Search&viewType=FullText&navigationPath=Search%2fv3%2fsearch%2fresults%2fnavigation%2fi0ad720f20000016461c6f42f7759ac7d%3fstartIndex%3d1%26Nav%3dREGULATION_PUBLICVIEW%26contextData%3d(sc.Default)&rank=1&list=REGULATION_PUBLICVIEW&transitionType=SearchItem&contextData=(sc.Search)&t_T1=22&t_T2=80063&t_S1=CA+ADC+s
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of clients/residents. Accordingly, the Department recommends licensees develop 
specific facility policies that address the use of social media and the protection of 
clients’/residents’ privacy and dignity rights. It is suggested that the facility’s social 
media policy: 
 

 Inform facility staff that taking and distributing any digital content without 
client’s/resident’s consent may be considered a privacy violation subject to 
potential liability.   

 Address the necessity of observing client/resident personal rights, privacy and 
confidentiality.  

 Prohibit posting confidential, harassing, discriminatory and/or defamatory 
content.  

 Address consequences for violating the policy. 
 
Additionally, licensees are encouraged to regularly train facility staff and volunteers on 
the policy and the importance of protecting client/resident privacy. 

 
For reference, an Appendix is attached which includes statute and regulations specific 
to ASC facility types regarding personal rights, privacy and confidentiality. As a 
reminder, licensees must also abide by any other pertinent statutes and regulations 
outside of Community Care Licensing’s governing authority for ASC facilities.   
 
If you have any questions, please contact your Adult and Senior Care Regional Office. 
 
 
 
. 
 
 
 
 
 
 
 

 
 

 
  

http://www.ccld.ca.gov/res/pdf/cclistingmaster.pdf
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Appendix 
 

Adult Residential Facilities 
Adult Residential Facility for Persons with Special Health Care Needs 

Social Rehabilitation Facilities 
Enhanced Behavioral Supports Homes 

Community Crisis Homes 

Regulation Section Section Title 

Dignity in relationships with staff and others 

80072(a)(1) Personal Rights 

Right to privacy in accommodations 

80072(a)(2) Personal Rights 

80075(d) Health-Related Services 

80077.4(b)(7) Care for Clients with Incontinence 

81088(h)(4) 
Social Rehabilitation Facilities 
only 

Fixtures, Furniture, Equipment and Supplies 

85088(b)(4) 
Adult Residential Facilities only 

Fixtures, Furniture, Equipment and Supplies 

Client records are to be confidential 

80070(c) Client Records 

80071(a)(2) Register of Clients 

Right to have private visits 

81072(a)(14) 
Social Rehabilitation Facilities 
only 

Personal Rights 

81072(a)(19) 
Social Rehabilitation Facilities 
only 

Personal Rights 

85087(d) 
Adult Residential Facilities only 

Buildings and Grounds 

85072(b)(4) 
Adult Residential Facilities only 

Personal Rights 

85072(b)(9) 
Adult Residential Facilities only 

Personal Rights 

Right to privacy when receiving 
medical treatment 

 

85075(a) 
Adult Residential Facilities only 

Health-Related Services 

80092.4(a)(7) Colostomy/Ileostomy 

https://govt.westlaw.com/calregs/Document/I48AA968FEB37416097C793C4C2890ED7?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I48AA968FEB37416097C793C4C2890ED7?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I1A98439837E74D7D8D21CC49AB0D9E63?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IEECA5B00D4BD11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IB3011F7859394781969407B2C9660FD9?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IB3011F7859394781969407B2C9660FD9?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I228A0B80FB1911DEACA9F33E9EE53480?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I228A0B80FB1911DEACA9F33E9EE53480?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IEDEE64390718439B9148D0BC485A57A1?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IECA976D0D4BD11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IE5D6F201038C4CBCB4BBEC9D9C653271?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IE5D6F201038C4CBCB4BBEC9D9C653271?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IE5D6F201038C4CBCB4BBEC9D9C653271?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IE5D6F201038C4CBCB4BBEC9D9C653271?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I4FC3A470D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I4FC3A470D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I1FAEB0F0FB1911DEACA9F33E9EE53480?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I1FAEB0F0FB1911DEACA9F33E9EE53480?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I1FAEB0F0FB1911DEACA9F33E9EE53480?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I1FDF0FC0FB1911DEACA9F33E9EE53480?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I1FDF0FC0FB1911DEACA9F33E9EE53480?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IF23FF9C0D4BD11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
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Adult Residential Facilities 
Adult Residential Facility for Persons with Special Health Care Needs 

Social Rehabilitation Facilities 
Enhanced Behavioral Supports Homes 

Community Crisis Homes 

Regulation Section Section Title 

Does not apply to Adult 
Residential Facility for Persons 
with Special Health Care Needs 

80092.5(a)(5) 
Does not apply to Adult 
Residential Facility for Persons 
with Special Health Care Needs  

Fecal Impact Removal, Enemas, or Suppositories 

80092.6(a)(7) 
Does not apply to Adult 
Residential Facility for Persons 
with Special Health Care Needs  

Indwelling Urinary Catheter/Catheter Procedure 

80077.4(b)(7) Care for Clients with Incontinence 

 
 

Adult Day Programs 
 

Regulation Section Section Title 

Dignity in relationships with staff and others 

82072(a)(1) Personal Rights 

Right to privacy in accommodations 

82072(a)(2) Personal Rights 

82075(d) Health-Related Services 

82077.4(b)(7) Care for Clients with Incontinence 

Client records are to be confidential 

82070(c) Client Records 

82071(b)(1) Register of Clients  

Right to privacy when receiving medical treatment 

82075(d) Health-Related Services 

82092.4(a)(7) Colostomy/Ileostomy 

82092.5(a)(5) Fecal Impaction Removal, Enemas, or 
Suppositories 

82092.6(a)(7) Indwelling Urinary Catheter/Catheter Procedure 

82077.4(b)(7) Care for Clients with Incontinence 

 
 

https://govt.westlaw.com/calregs/Document/IF2773660D4BD11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IF2773660D4BD11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IF2A942E0D4BD11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IF2A942E0D4BD11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IEECA5B00D4BD11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I0BA39C00D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I0BA39C00D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I0C63DEC0D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I0DBA9520D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I0B1E6670D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I0B644910D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I0C63DEC0D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I11A90D60D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I11E1F7B0D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I121A1EB0D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I0DBA9520D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
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Residential Care Facilities for the Elderly 
 

Statute/Regulation Section Section Title 

Dignity in relationships with staff and others 

87468(a)(1) Personal Rights 

Right to privacy in accommodations 

87307(a) Personal Accommodations and Services 

87307(c) Personal Accommodations and Services 

Resident records are to be confidential 

87506(c) Resident Records 

87508(c)(1) Register of Residents  

Right to have private visits 

87308(b) Resident and Support Services 

87468(a)(11) Personal Rights 

87468(a)(14) Personal Rights 

Right to privacy when receiving medical treatment 

87465(a)(8) Incidental Medical and Dental Care 

87621(b)(3) Colostomy/Ileostomy 

87622(b)(2) Fecal Impaction Removal, Enemas, and/or 
Suppositories 

87623(b)(4) Indwelling Urinary Catheter 

87625(b)(8) Managed Incontinence 

Right to privacy in accommodations 

87307(a) Personal Accommodation and Services  

87307(c) Personal Accommodation and Services 

87465(a)(8) Incidental Medical and Dental Care 

87625(b)(8) Managed Incontinence 

Health and Safety Code Section 1569.269  

1569.269(a)(1) Resident’s Rights to Dignity 

1569.269(a)(2) Resident’s Rights to Privacy 

1569.269(a)(3) Resident’s Rights to Protection of Confidential 
Personal Information 

1569.269(a)(10) Resident’s Rights to Be Free from Neglect, 
Intimidation, Abuse, etc. 

 
 
 
 
 

https://govt.westlaw.com/calregs/Document/I974415F0D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I8E949330D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I8E949330D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I982463D0D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I98A6DA40D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I8ED40D30D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I974415F0D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I974415F0D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IC251FADE73E5450EB47AC690D9402E35?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IA4B147D0D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IA4E61370D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IA52E18F0D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IA560C1B0D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I8E949330D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/I8E949330D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IC251FADE73E5450EB47AC690D9402E35?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IA560C1B0D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=HSC&sectionNum=1569.269.
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=HSC&sectionNum=1569.269.
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=HSC&sectionNum=1569.269.
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=HSC&sectionNum=1569.269.
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Residential Care Facilities for the Chronically Ill 
 

Regulation Section Section Title 

Dignity in relationships with staff and others 

87872(a)(1) Personal Rights 

Right to privacy in accommodations 

87872(a)(2) Personal Rights 

87888(f)(4) Fixtures, Furniture, Equipment and Supplies 

Resident records are to be confidential 

87870(c) Resident Records 

87870(c)(1) Resident Records 

Right to have private visits 

87872(a)(11) Personal Rights 

Right to privacy when receiving medical treatment 

87898(b)(3) Colostomy/Ileostomy 

87899(b)(2) Enema and/or Suppository and Fecal Impaction 
Removal 

87900(b)(4) Indwelling Urinary Catheter/Catheter 
Procedure/Intermittent Catheterization 

87901(b)(2) External Catheters 

87902(b)(4) Managed Bowel and/or Bladder Incontinence 

Right to privacy in accommodations 

87872(a)(2) Personal Rights 

87888(f)(4) Fixtures, Furniture, Equipment and Supplies 

 
 

https://govt.westlaw.com/calregs/Document/IC41886B0D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IC41886B0D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IC613E180D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IC3E84EF0D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IC3E84EF0D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IC41886B0D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IC8B148B0D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IC8EA3300D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IC933E630D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IC966B600D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IC9A1EA40D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IC41886B0D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IC613E180D4BE11DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)

